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3a Kypca (About this Course):

» This course is designed to provide students with
the knowledge and skills required to support and
troubleshoot Windows 10 PCs and devices in a
Windows Server domain environment. These skills
include understanding of Windows 10 features, how
they can be used in an Active Directory
environment and how to troubleshoot them.
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Llenn — KakBo we Hayuiute (Course
Goals/Skills):

 Describe the processes involved in planning and using a
troubleshooting methodology for Windows 10.

» Troubleshoot startup issues and operating system
services on a Windows 10 PC.

» Resolve issues that pertain to hardware devices and
device drivers.

= Troubleshoot Windows 10 devices remotely.

Troubleshoot issues that pertain to network
connectivity.

= Troubleshoot client configuration failures and issues
with application of Group Policy Objects.

= Troubleshoot issues related to user settings.

» Troubleshoot remote connectivity issues.

» Resolve issues related to accessing resources from
devices that are domain-joined.

» Resolve issues related to accessing resources from
devices that are not domain-joined.

 Troubleshoot 1issues that pertain to application
installation and operation.

= Maintain a device running Windows 10.

= Recover a device running Windows 10.

KypchbT e npegHa3HayeH 3a
(Audience):

= The primary audience for this course is the Enterprise
Desktop Support Technician (EDST), who provides Tier 2



support to users running Windows 10 personal computers
(PCs) and devices 1in medium to large enterprise
organizations, within a Windows domain environment.
EDSTs focus on a broad range of technical issues for
Windows operating systems (0Ss), devices, <cloud
services, applications, networking, and hardware
support. In the overarching scenario, if an Enterprise
offers the service, the EDST is asked to support it.

The key responsibilities include resolving technical
issues pertaining to Windows 10 installation and
migration, activation, performance, profiles, settings;
and device synchronization. Some other Kkey
responsibilities include 1local and remote network
access; access to applications, access to data and
printers; authentication, Endpoint security and policy;
0S and data recovery.

The secondary audience for this course are IT
professionals who administer and support Windows 10
desktops, devices, users, and associated network and
security resources. Students who seek certification in
the 70-697, Windows 10 Configuring exam will also
benefit from this course.

dopmaTt Ha Kypca (Course Format):
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E3nk Ha Kypca (Course Language
Option)
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Moxe pa u3bepetre E3MK Ha KOUTO pa ce
npoBepe oOyyeHuneto — OBArapcKu wuNU
AQHTNIMUCKN. BCUYKMTE HU MUHCTPYKTOpMU
BlageAT CBOOOOQHO aAHIrIMUCKU e3MK.

YyebHun MaTtepuanu (Student Guides):

YyebHuUTEe Matepuanm ca p[OOCTbBNHU B eJNIeKTPOHEH
dopmaTt. Moratr pa ce non3BaTt online/offline Ha
BCAKO YCTPOUCTBO. JlOXMBOTEH [OCTDHN.

JlabopaTtopHa cpepa (Lab
Environment):

=]

Bceku Kypcuct pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo ce npoBexpaT YNpaXHeHuATa, 4YacT OT Kypca.
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He e Heobxopumo pa uHcTanupaTte codTyep Ha KOMMWOTLP
WM cneuuanHn U3UCKBaAHUA 3a Xapayep.

YYyacTHUUMTEe B NpuUCbCTBEH ¢opmaT B Y4YeOHUA HM
LeHTbp pa3nojiarat C UHAMBUAYaNieH KOMOWTBLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpwBaHe nony4dyaBaTte (At
Course Completion):
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IOXMBOTEH AOCTHN OO0 BUOEO apXuB C 3anNuC Ha BCsKa
oTAeJiHa JNeKuus.

OpumumaneH mMexpyHapopgHO npu3HaAT cepTudukat 3a
3aBbplleH Kypc Ha obyuyeHue.

MpoogbnxutenHoct (Course Duration):
(=]

=5 paboTHM gHM (09:00 — 17:00)
Unm

=40 y4y.4. obyyeHue (Teopus U nNpaKTukKka) B U3BbHpPabOTHO
BpeMe C MPOAbLJIXMTENIHOCT 4 ceaMUuM

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

= NOHefesHUK n cpaga 19:00 — 23:00

* BTOPHUK M 4eTBbpPTbK 19:00 — 23:00
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NMnawaHe
[x]

3afBKa 3a u3naBaHe Ha ¢akTypa ce npueMa KbM MOMEHTaA Ha
3aMMcBaHeTO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.

Mpenctoaumn KypcoBe (Next Class):
(=]

[tribe events list category="windows”]

3a nose4ye uHbopMauus u3nonspanTte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM C Bac 3a noTBbpXOgaBaHe Ha paTuTe.

lMpepnoctaBku (MN3uckBaHuA) 3a
Yyactue (Prerequisites):

 Networking fundamentals, including
Transmission Control Protocol /Internet
Protocol (TCP/IP), User Datagram Protocol
(UDP), and Domain Name System (DNS).

»Microsoft Active Directory Domain Services
(AD DS) principles.
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Understanding of the Public
Infrastructure (PKI) components.

» Windows Server 2012 R2 fundamentals.

»Microsoft Windows Client essentials;
example, experience with Windows

knowledge from the courses 20697-1 and

20697-2.

= None

KypcbT noarotBs 3a ClnepHUTe
cepTUPMKauMoOHHU HUBA



