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This 1s the latest official version of
the course.

3a Kypca

In this course that’s focused on CompTIA A+
certification exam preparation, you’ll gain the needed
knowledge of basic computer hardware and operating
systems. You will cover the essential principles of
installing, building, upgrading, repairing, configuring,
troubleshooting, optimizing, and preventative
maintenance on desktop and laptop computers. You will
also learn the elements of customer service and
communication skills necessary to work with clients.
Instructor-led practice exams and quizzes help reinforce
course concepts and exam readiness.
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Llenn — KakBo we Hayuiute (Course
Goals):

= Prepare for the latest A+ certification exams.
Support basic IT infrastructure, including endpoint
management, advanced device connectivity
troubleshooting, and basic networking.Configure and
support PC, mobile and IoT device hardware, including
components, connectors
and peripherals.Implement basic data backup and recovery
methods and apply data storage and management
best practices.Demonstrate baseline security skills for
IT support professionals, including detecting and
removing malware, addressing privacy concerns, physical
security and device hardening.Configure device operating
systems, including Windows, Mac, Linux, Chrome O0S,
Android and
10S and administer client-based as well as cloud-based
(SaaS) software.Troubleshoot and problem solve core
service and support challenges while applying best
practices for documentation, change management, and the
use of scripting in IT support.

KypchT e npegHa3Ha4yeH 3a :

» Individuals seeking CompTIA A+ certification (220-1101
and 220-1102)




dopmaT Ha Kypca :
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E3MK Ha Kypca:
[table id=2 /]

Moxe pa u3bepetre E3MK Ha KOUTO fla ce npoBepe
obyyeHneto — OBbArapCcKu MAM aHrNMMUCKU. BCUYKUTE HU
MHCTPYKTOPU BNapeaT CBOOOOHO aHrNUUCKKU e3MK.

YyebHu MaTtepuanmu:

YyebHUTEe MaTepuanum ca pOCTbLNHM B eNleKTPOHEeH
dopmat. Morat pa ce non3eat online/offline Ha
BCAKO YCTPONCTBO. [lOXMBOTEH AOCTBI.

JlabopaTtopHa cpepa:
(=]

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
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KbOeTo Ce npoBexpaT ynpaxHeHUsaTa, 4YacT OT Kypca.
He e Heobxopumo pa uHcTanupaTte codTyep Ha KOMMWOTLP
WM CcneuuanHun U3UCKBaHUA 3a Xappayep.

YyacTHUUUTE B MNPUCBCTBEH ¢opmaTt B Y4yeOHuUA HuU
LEeHTbP pa3nojlarat C UHAMBUAYaAJiIeH KOMNWOTBLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpuBaHe nosyyaBaTe:
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IOXMBOTEH pOCTHLN OO BUOEO apXuB C 3anNuCc Ha BCsKa
oTAeJIHa neKuus.

OpuumaneH mMexpyHapopHO npu3HaAT cepTuPukat 3a
3aBbplleH Kypc Ha obyyeHue.

[poobNXUTENHOCT

=5 paboTHM OHM (NoHepenHUK — neTbk 09:00 — 17:00)

nnn

=40 yy.4y. obyyeHue (Teopus M npaKTukKka) B U3BbHpPaAOOTHO
Bpeme C NpoAab/IXUTENIHOCT 4 ceaMuum

» cbboTa M Hepens 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00

* MOHefesiHMK n cpaga 19:00 — 23:00

* BTOPHUK M 4eTBbPTbK 19:00 — 23:00



NMnawaHe
[x]

3afBKa 3a u3naBaHe Ha ¢akTypa ce npueMa KbM MOMEHTaA Ha
3aMMcBaHeTO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.

lpepctoaumn Kypcose:

[tribe events list category="comptia”]
3a nose4ye uHbopMauus u3nonspanmTte dopMaTa 3a KOHTAKT.

lle ce cBbpxeM Cc Bac 3a noTBbpxmaBaHe Ha faTuTe.

MMpepnoctaBkn (N3ncKBaHusA) 3a
YyacTue :

 End-user skills with Windows-based PCs
 Basic knowledge of computing concepts
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KypcbT nogrores 3a
cepTUPMKaALUOHHU

= CompTIA A+ 220-1101 & 220-1102

cnegHuTte
HUBA:

(3agaBeTe oBa Bayyepa c

20% oTCTbNKa OT M3nuTa)
- Moxe pma ce ceptupuuupaTte B Hauwwus

TEeCT UEeHTDbLP.
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