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3a Kypca (About this Course):

» The benefits of implementing a service management
system (SMS) based on the requirements of ISO/IEC
20000-1 are manifold: the management system 1is
based on ISO0’s high-level structure (HLS) which
allows an easier integration with existing
management systems, the standard comprises
practices proven to be useful in the service
management 1industry, requirements stated 1in
clauses 4-10 allow the organization to establish a
structured approach to manage service provision
activities and deliver value to its customers, the
standard allows the organization to establish a
baseline upon which it can improve in the future.

The training course aims to provide in-depth
understanding of ISO/IEC 20000-1 requirements, as
well as good practices and approaches used for the
implementation and subsequent maintenance of the
service management system.


https://www.it-training.bg/courses/iso-iec-20000-lead-implementer/
https://www.it-training.bg/courses/iso-iec-20000-lead-implementer/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png
https://store.pecb.com/products/standard-iso-iec-20000-1
https://store.pecb.com/products/standard-iso-iec-20000-1

After attending the training course, you can take
the exam. If you pass, you can apply for the “PECB
Certified ISO/IEC 20000 Lead Implementer”
credential. Internationally recognized, the “PECB
Certified ISO/IEC 20000 Lead Implementer”
certificate validates your professional
capabilities and competence in implementing an SMS
based on the requirements of ISO/IEC 20000-1.

Llenn — KakBo we Haydyute (Course
Goals/Skills):

» This training course enables you to:

Gain a comprehensive understanding of the
concepts, approaches, methods, and techniques used
for the implementation and effective management of
an SMS

 Acknowledge the correlation between ISO/IEC
20000-1, standards in the ISO/IEC 20000 series,
and other ISO standards

= Gain the ability to interpret the requirements of
ISO/IEC 20000-1 in the specific context of an
organization

- Develop the necessary knowledge and expertise to
support an organization in effectively planning,
implementing, managing, monitoring, and
maintaining an SMS

= Acquire the expertise to advise an organization in
implementing SMS best practices




dopmaT Ha Kypca (Course Format):
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E3nk Ha Kypca (Course Language
Option)
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Moxe pa u3bepetre E3MK Ha KOWTO pma ce nposepe
oby4yeHneTo — OBbArapCcKu MAM aHrNUUCKU. BCuYKUTE HU
MHCTPYKTOPU BNlapesT CBOOOAHO aHrNIMUCKKU e3MK.

Y4yeOHun Matepuanu (Student Guides):

YyebHUTEe mMaTepuanum ca [OCTLNHU B eNleKTPOHEeH
dopmat. Morat pma ce non3Bat online/offline Ha
BCAKO YCTpoNCcTBO. [loXMBOTEH QOCTHI.

JlabopaTtopHa cpepa (Lab
Environment):


https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png
https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

Bceku KypcucT pa3nonara cbc cobcrBeHa nab cpepa,
KbAEeTO ce MNpoBexpaT ynpaxXHeHUATa, 4YacT OT Kypca.
He e Heob6xogumo pa uHCcTanupaTe codTyep Ha KOMNWOTDLP
WIM cneunanHn U3UCKBaHUA 3a Xappyep.

Y4yacTHUUMTE B NpPUCHBCTBEH ¢opmaT B Y4eOHUA HHM
LeHTBbP pa3nojlarat C UHAMBUAYaAJieH KOMNWOTBLP NO Bpeme
Ha oOyyeHuerTo.

Cnep 3aBbpwBaHe nony4dyaBaTte (At
Course Completion):
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IoOXMBOTEH OOCTHN OO BUOEO apXuB C 3anNuCc Ha BCsKa
OoTAeJIHa NneKuus.

OpumumaneH mMexpyHapopgHoO npu3HaT cepTuPukat 3a
3aBbplleH Kypc Ha obyuyeHue.

MpopbnxutenHoct (Course Duration):
g

=5 paboTHM gHn (09:00 — 17:00)
unu

=40 y4y.4. obyyeHue (Teopus M npakKTukKka) B U3BBHpPAOOTHO
BpemMe C MPOABLJXUTESNIHOCT 2 ceaMuLu

» cbboTa u Hependa 10:00 — 14:00, 14:00 — 18:00, 18:00 —
22:00


https://www.it-training.pro/wp-content/uploads/2019/09/time.png

* MOHeOenHWK u cpapa 19:00 — 23:00
* BTOPHUK M 4eTBbpPTbK 19:00 — 23:00

NnawaHe

3afdBKa 3a u3naBaHe Ha (akTypa ce npueMa KbM MOMEHTA Ha
3aNUCcBaHETO Ha CbOTBETHUS KypC.

OakTypa Cce u3paBa B paMKWUTe Ha 7/ OHW OT NOTBbpPXOAaBaHe Ha
niawaHeTo.

lpepctoaun KypcoBe
[tribe events list category="pecb”]
3a nose4ye uHbopMauus u3nonspanTte dopMaTa 3a KOHTAKT.

lle ce cBbp¥xeM Cc Bac 3a noTBbpxmaBaHe Ha paTuTe.


https://www.it-training.pro/wp-content/uploads/2019/10/payments.png

