ISO/IEC 20000:2018 Transition

ISO/IEC 20000:2018 Transition
(PECB)

3a Kypca (About this Course):

= The ISO/IEC 20000 Transition training course
enables you to gain a thorough understanding of
the differences between ISO/IEC 20000-1:2011 and
ISO/IEC 20000-1:2018. During this training course,
you will be able to acquire the necessary
knowledge and expertise to support an organization
in planning and implementing the process of
transitioning from an ISO/IEC 20000-1:2011 SMS to
ISO/IEC 20000-1:2018 in a timely manner.

After becoming acquainted with the new concepts
and requirements of ISO/IEC 20000-1:2018, you can
sit for the exam and apply for a “PECB Certified
ISO/IEC 20000:2018 Transition” credential. By
holding a PECB Transition Certificate, you will be
able to demonstrate that you have the practical
knowledge and professional capabilities to
successfully apply the ISO/IEC 20000-1:2018
changes to an existing SMS.


https://www.it-training.bg/courses/iso-iec-200002018-transition/
https://www.it-training.pro/wp-content/uploads/2021/11/pecb-new-logo.png
https://pecb.com/en/education-and-certification-for-individuals/iso-iec-20000

Llenn — KakBo uwe Hayuiute (Course
Goals/Skills):

= Learn about the main differences between ISO/IEC
20000-1:2011 and ISO/IEC 20000-1:2018

= Comprehend the new concepts and requirements of ISO/IEC
20000-1:2018

 Learn how to effectively apply the ISO/IEC 20000-1:2018
changes to an existing Service Management System (SMS)

» Understand the new high-level structure of ISO/IEC
20000-1:2018 and learn how to apply it to an existing
SMS

dopmaTt Ha Kypca (Course Format):
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E3uk Ha kKypca (Course Language
Option)
[table id=2 /]

Moxe pa u3bepetre E3MK Ha KOUWTO pfa ce nposepe
oby4yeHMeTo — OBArapCKM UIU AHTAIMUCKU. BCUYKMTE HM
MHCTPYKTOPU BNapeaT CBOOOOHO aHrNUUCKKU e3MK.




YyebHun MaTtepuanu (Student Guides):

YyebHuUTE Matepuanum ca p[OCTbNHU B eJIeKTPOHEH
dopmatr. Morat pma ce non3Bat online/offline Ha
BCAKO YCTPOMCTBO. JlOXMBOTEH [OCTDBN.

JlabopaTtopHa cpepa (Lab
Environment):

(=]

Bceku Kypcuct pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo Cce npoBexpaT YNpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopgumo pa uHCTanupate copTyep Ha KOMNOTHLP
WM cneuManHu U3UCKBAHUA 3a xappyep.

YYyacTHUUMTE B NPUCBCTBEH ¢opmaT B Y4eOHUA HM
LeHTbp pa3nojiarat C UHAMBUAYaJieH KOMOWTBLP NO Bpeme
Ha oby4yeHuero.

Cnep 3aBbpuwBaHe nonyyvyaBaTte (At
Course Completion):
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https://www.it-training.pro/wp-content/uploads/2020/01/digital-icon-png-5.png
https://www.it-training.pro/wp-content/uploads/2020/01/pc-icon.png

IoOXxuBOTEeH pOCTbHN OO0 BUAOEO dpXuB C 3aNUC Ha BCsdKa
oTaeJiHa JNneKuus.

OpumumaneH mMexpgyHapopgHO npuU3HaAT cepTtudukat 3a
3aBbplleH Kypc Ha obyuyeHue.

MpopbnxutenHoct (Course Duration):
(=]

=2 paboTHM pgHM (09:00 — 17:00)

nnu

=16 y4y.4. obyyeHue (Teopus U nNpaKkTuka) B U3BbHPabOTHO
BpemMe C MPOABLJXUTENIHOCT 2 ceaMuuu

» cbboTa u Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00

= MOHeOenHWK u cpapa 19:00 — 23:00

* BTOPHUK M 4eTBbpTbK 19:00 — 23:00

NMnauwaHe

3asBKa 3a uW3QaBaHe Ha ¢akKTypa Cce nNpuMeMa KbM MOMEHTa Ha
3aNUCBAHETO Ha CbOTBETHUA KypcC.

OakTypa Cce u3paBa B paMKWTe Ha 7/ OHW OT NOTBbpXOaBaHe Ha
niawaHeTo.


https://www.it-training.pro/wp-content/uploads/2019/09/time.png
https://www.it-training.pro/wp-content/uploads/2019/10/payments.png

lpepctosaum Kypcose
[tribe events list category="pecb”]
3a noBevye MHPoOpMauMs M3non3BanmTe ¢opMaTa 3a KOHTAKT.

lle ce cBbpxeM Cc Bac 3a noTBbpXxmaBaHe Ha paTuTe.



