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3a Kypca:

 The ITIL 4 Specialist Drive Stakeholder Value course
covers all types of engagement and interaction between a
service provider and their customers, users, suppliers
and partners. It focuses on the conversion of demand
into value via IT-enabled services and focuses on the
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customer journey. It will provide candidates with the
tools to increase stakeholder satisfaction by co-
creating value which is integral to business success in
the modern service economy.This course covers a wide
range of methods that will enable IT professionals to
interact with stakeholders to influence and improve the
overall customer/user experience.

Lenn — KakBo uWe HayuuTe:

The learning objectives of the course are based on the
following learning outcomes of the ITIL® 4 Specialist: Drive
Stakeholder Value exam specification:

= Understand how customer journeys are designed

= Know how to target markets and stakeholders

= Know how to foster stakeholder relationships

= Know how to shape demand and define service offerings

 Know how to align expectations and agree details of
services

= Know how to onboard and offboard customers and users

= Know how to act together to ensure continual value co-
creation (service consumption/provisioning)

 Know how to realize and validate service value

dopMaT Ha Kypca:
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E3UK Ha Kypca:
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Moxe pa u3bepete e3uMK, Ha KOUTO pga ce npoBepe
oby4yeHMeTo — OBArapCKuM UIU AHTIMUCKU. BCUYKMTE HM
MHCTPYKTOpPU BnapesaT CBOOOAHO AHrIMUCKKU e3uK.

Y4yebHun Matepuanmu:

YyebHuTe MaTtepumanu ca [OCTBMNHU B eNeKTPOHeH
dopmatr. Morat pma ce non3Bat online/offline Ha
BCAKO ycTponcTBo. HeorpaHuyeH pocTon.

JlabopaTtopHa cpepa:
(]

Bceku KypcucTt pasnonara cbC cobcrBeHa na® cpepa,
KbAeTo Cce npoBexpaT YNpaXHeHuATa, 4YacT OT Kypca.
He e Heobxopgumo pa MHCTanupate codTtyep Ha KOMMWOTHLP
WM cneuManHu U3UCKBAHUA 3a Xxappyep.

YYyacTHUUMTEe B NpUCbCTBEH ¢opmaT B Y4YeOHUA HHM
LEeHTbpP pasnonarat C UHOUBMAYyaNeH KOMNOWTbLP NO Bpeme
Ha oby4yeHuero.
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Cnep 3aBbpluBaHe
nonyyaBarTe:
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O¢umumnaneH mexpyHapomHoO MPU3HATO MUCMO 3a y4yacTue B
oby4yeHue.

KoM Kypca e Bkaw4yeH eguH 6e3nnateH Bayyep 3a U3nut. Bayuyep 3a
N3nut/N3nuT n 0byyeHne He ce npepnarat OTHEJNHO.

[poabLNXUTENTHOCT :

» 3 paboTHM gHM (09:00 — 17:00)

" UNK

=24 4yaca oby4yeHue (Teopuda M nNpakKTuMKa) B MU3BbLH paboTHO
BpeMe C NPOALJIXUTENHOCT 3 cegMuum
cbboTa n Hepena 10:00 — 14:00, 14:00 — 18:00, 18:00 -
22:00
noHepenHuk m cpapga 19:00 — 23:00
BTOPHUK U 4eTBbPTbK 19:00 — 23:00
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lnauwaHe:
(%]

3asBKka 3a W3pQaBaHe Ha ¢akKTypa ce npuMeMa KbM MOMEHTa Ha
3anNMCcBaHeTO Ha CbOTBETHUA KypC.

OakTypa Cce wn3naBa B pPaMKUTe Ha 7/ OHU OT NOTBbPXAAaBaHe Ha
niawaHeTo.

lpepctoaumn Kypcose:
g

There are no upcoming events.

Other ITIL v4 Classes:

There are no upcoming events.
Additional Dates can be provided via Chat, Phone or Email.
Please contact us.

We will contact you after Enrolment to confirm and discuss the
details of the Booking.


https://www.it-training.pro/wp-content/uploads/2019/10/payments.png
https://www.it-training.pro/wp-content/uploads/2019/09/schedule.png

